October 31, 2012

Administrator

Quail Hollow Memory Care Community
221 Torbett St

Richland, WA 99352

Assisted Living Facility License #2090
Licensee: Emeritus Corporation

LIFT STOP PLACEMENT AND
CONDITIONS ON LICENSE

Dear Administrator:

Subsequent to a follow-up inspection at your assisted living facility, the findings and the
department’s actions are as follows:

The deficiencies previously cited have either been corrected and/or sufficiently improved. As
a result, the stop placement imposed on September 4, 2012 and the conditions on a license
imposed on September 28, 2012 have been lifted. This action is effective October 30, 2012.

If you have any questions, please Jo Whitney at (509) 225-2823.

Sincerely,

Lori Melchiori, Ph.D.
Assistant Director
Residential Care Services
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cc: Linda Ronco, Compliance Specialist
RCS Field Manager — District 1, Unit C
RCS District Administrator — Region 1
HCS Regional Administrator — Region 1
DDD Regional Administrator — Region 1
Washington State Long Term Care Ombudsman
Area Agency on Aging, AAA SE
Office of Financial Recovery, Vendor Program Unit
Medicaid Fraud Control Unit
Judi Plesha, HCS
Central Files



